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Main objective

• This paper details the findings of 30 interviews conducted with legacy 
claimants who had received, and read, a migration letter, as part of the 
Earliest Testable Service. 

• This paper is for:
 Information 

• This information is being fed back to the product team to iterate the 
design of managed migration. 

























13

Summary
• This paper has been brought to this meeting:

For information only 




