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Dear Maria,

Thank you for your Written Parliamentary Question (UIN 7486) of 19 December 2023,
requesting information about JSP 763 entitled Behaviours and Informal Complaint
resolution Part 1 (Directive), and how many incidents have been recorded by Lead
D&I(As) in each month since January 2020.

You will recall that | responded on 9 January 2024 to advise that it would take time to
collate the requested information. | have now received advice from my officials to
address your question.

Information in response to your question is shown below. Please note that it is not
possible to supply data from before July 2021, given that the recording of incidents by
Lead D&I(As) commenced after the revision of JSP 763 in June 2021.

2021 2022 2023
Month Total Month Total Month Total
Jan - Jan 30 Jan 33
Feb - Feb 44 Feb 44
Mar - Mar 26 Mar 47
Apr - Apr 17 Apr 21
May - May 26 May 25
Jun - Jun 32 Jun 41
Jul 19 Jul 42 Jul 35
Aug 6 Aug 30 Aug 20
Sep 19 Sep 26 Sep 30
Oct 26 Oct 47 Oct 40
Nov 45 Nov 33 Nov 39
Dec 19 Dec 25 Dec 13

Rt Hon Maria Eagle MP
House of Commons
London

SW1A OAA



A copy of this letter will be placed in the Library of the House.

Yours sincerely,

uwnmsem .

RT HON DR ANDREW MURRISON MP



