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Universal Credit Uncovered – Metro media partnership internal review
Please place a copy of the attached document in the House library.  The document is a review of the Department for Work and Pensions Universal Credit Uncovered Metro partnership (May 2019) conducted by the Government Communication Service, following an Advertising Standards verdict which found against the Department. 
The review concluded the Department did not intentionally mislead the public. The Department has provided assurance to the ASA that the advertising which was the subject of their investigation will no longer appear in its original form.  We continue to recognise the importance of working closely with the ASA to inform future campaigns and establish best practice. 
Within the recent context of unprecedented volumes of benefit claims, it continues to be very much in the public interest to ensure people understand how best to claim Universal Credit and we will continue to ensure the Department meets our responsibility to do this.
Will Quince MP

Minister of State for Welfare and Delivery
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