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18th January 2019 

 
 
Dear Yvette, 
 
 
 
EU SETTLEMENT SCHEME 
 

In my letter of 20 December, I said that I would write to the Committee again in January 
with a copy of the report on the second private beta test phase of the EU Settlement 
Scheme for resident EU citizens and their family members to obtain UK immigration 
status.  A copy of the report, which will be published on gov.uk on 21 January, is enclosed.  
 
The second private beta phase began on 1 November 2018 and ended on 21 December 
2018.  It tested the online application process as an integrated, end-to-end process.  It was 
available, on a voluntary basis, to staff in the higher education, health and social care 
sectors across the UK, and to some vulnerable individuals, being supported by a small 
number of local authorities and community groups, in order to test the operation of the 
scheme for those with support needs.   
 
My letter of 20 December included initial findings from the second private beta phase.  The 
enclosed report confirms the success of that phase in enabling us to prove the functionality 
of the end-to-end online application process.  We are grateful to those individuals and 
organisations that participated. 
 
29,987 applications were submitted during the second private beta phase, from 1 
November to 21 December 2018.  By 14 January 2019, 27,211 decisions had been made 
and issued, with 70 per cent granted settled status, 30 per cent granted pre-settled status 
and none refused.  The technology performed well, including the identity verification app 
which enables the applicant to verify their identity and nationality remotely.  The feedback 
from applicants on the speed and ease of the application process was positive. 
 
As indicated in my letter of 20 December, the second private beta phase also provided 
further valuable insights as to the experience of applicants in using the system and 
helpfully identified areas for further improvement and clarification.   



In light of the experience of that phase, we have made several changes to the application 
process and the information that we provide.  These include: 
 

• Updated communications and guidance material to help applicants prepare for and 
complete the application.   
 

• Increasing the size of file an applicant can upload in support of their application if 
required, and some minor technical changes to upload functionality.  
 

• Introducing new functionality to allow an applicant to change their email address 
should, for example, a verification email from the Home Office be blocked by a host 
authority.  
 

• A new screen within the application process to help applicants check whether they 
hold a valid permanent residence document which they can convert into settled 
status free of charge. 

 
The enclosed report provides further detail in respect of the lessons learned from the 
second private beta phase and how we are applying this learning to the further 
development of the application process and of the guidance and support available to 
applicant.  
 
As set out in my letter of 20 December, in light of the successful testing of the online 
application process during the two private beta phases, we are proceeding with the wider 
public testing of the EU Settlement Scheme from 21 January.  In this public beta phase, 
the scheme will be available to resident EU citizens (and their EU citizen family members) 
with a valid passport, and to their non-EU citizen family members with a valid biometric 
residence card.  It will enable us to further test and improve the scheme ahead of its full 
roll-out by 30 March 2019.   
 
I will place a copy of this letter and the enclosed report on the second private beta test 
phase in the House Library. 

 

 

 

 
 

 
Rt Hon Caroline Nokes MP 

Minister of State for Immigration 


