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A typical user journey within DoLS: What is the problem with the current system?

A typical experience of the DoLS can feel bureaucratic and imposed on people.... ‘Sarah’s’ story shows how
DoLS can be a negative experience when it does work, as well as a negative experience when it doesn’t
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What will be a typical user journey under LPS

strengthens her voice in care planning.
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Streamlined, simpler, strengthen person’s role, removes
duplication by encouraging use of pre-existing information.
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