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Why we support care leavers 

Care leavers are young people who often have complex needs so have access to additional support. 
Children enter either residential or foster care for many reasons.  Often their past experiences can 
sometimes have a negative impact on adult life. 
Care Leavers are more likely to be at risk of: 

 poor educational outcomes 

 unemployment 

 being homeless 

 drug and alcohol dependency 

 offending 

 mental health issues 
 

Support for care leavers 
It is important that care leavers are identified as soon as possible to ensure they receive the correct 
support and easements that must be applied. 
 
In the majority of cases the care leaver will have documentation confirming their care leaver status 
from their local authority. 
 
The Government is committed to improving the outcomes for care leavers and has introduced a 
number of measures to encourage them to engage in education and employment. 
 
Claimants who are care leavers must be made aware of the support available to them whilst claiming 
Universal Credit. The support includes: 
 

 advance claim preparation, being able to prepare their claim up to 28 days after entering details 
on their account (this cannot be submitted before their 18th birthday) 

 being able to apply for  Alternative Payment Arrangements and Personal Budgeting Support at 
any point in their claim 

 undertaking full-time non-advanced education 

 exceptions from serving Waiting Days up to the age of 22 as long if this is their first claim for 
Universal Credit (to note waiting days no longer apply on universal Credit claims made after 14 
February 2018) 



 

 
 access to Recoverable Hardship Payments 

 help with accommodation costs, if they are under 22 years old 

 Advance payments are available to care leavers in short term financial need 

  an access to the Work and Health Programme 

Advanced claim preparation for a care leaver 

Care leavers can prepare their claim to Universal Credit up to 28 days before and including their 18th 
birthday. This helps ensure support is in place as soon as possible. 
 
Although the claim details should not be submitted until the claimant’s 18th birthday, they can be 
viewed and checked in advance of submission, to help get the claim ready. 
 
The service automatically deletes any information after 28 days. All information must be submitted 
within 28 days of the claimant starting to enter information on the service, providing it is on or after the 
claimant’s 18th birthday. 
 
Local Authority Leaving Care Teams can assist young people to make their claim using the service. 
  
The care leaver can make a pre-claim appointment, to confirm: 

 identity 

 bank account details 

 they are a care leaver (for example, written confirmation from the Local Authority on headed paper 
or  by email, official paper work relating to the claimant being in care) 

 
The Initial Evidence Interview and Commitment Interview can be booked at the pre-claim appointment 
providing that they take place on or as soon as possible after their 18th birthday. 
 
The care leaver may bring a social worker or support worker with them to the pre-claim appointment. 
 
There are rare circumstances where young people leave care after age 18. In these instances the 
advanced claim preparation facility should still be offered. 
 

Full-time Non-advanced education for care leavers 

Whilst claiming Universal Credit care leavers are able to undertake full-time non-advanced education, 
up to the age of 21 or the end of the academic year in which they reach the age 21 (or at the end of 
the course if earlier). 
 
Whilst in non-advanced education the care leaver will be in the No Work-Related Requirements 
regime. During the summer vacation, the claimant will be allocated to the Labour Market regime 
based on their individual circumstances (as if they were not in education or training at that time). 

Accommodation costs 

Care leavers will not receive the shared accommodation rate but are exempt from non-payment of 
housing costs for 18-22 year-olds. 
 

https://intranet.dwp.gov.uk/policy/advances


 

 
The Local Authority must provide support for 16 or 17 year-old care leavers with housing costs until 
they are 18 years old. 
 
Care leavers aged 16/17 
It is possible for a claimant to be entitled to Universal Credit at the age of 16 if they are without 
parental support. 
 
If the young person is 16, without parental support and a care leaver they will usually not be entitled 
to Universal Credit until they become 18. 
 
A young person previously looked after by a local authority can get a certain amount of on-going 
support after they leave care at age 16. This is in the same way as another young person would be 
supported by their parents. 
 
The definition of a care leaver for claimants aged 16/17 is different in England, Scotland and Wales. 
 
There are some exceptions to whether a claimant can be classified as a care leaver. These also differ 
depending on whether the claimant is in England, Scotland or Wales. 
 
It is for a Decision Maker to determine if a claimant is entitled to Universal Credit and ultimately if their 
circumstances deem them a care leaver at the age of 16/17. 
 
See Under 18s guidance for further details 


