Minister for Work an
'Pensron (Lord:

www.gov.uk/dwp

ministers @dwp.gsi.gov.uk

e __--.}'Lord Stevenso'n of Balmacara
" House of Lords S
D SWt OPW

péé’r'-wnf".- b '

e ,lVlany thanks tor your oontnbutlons to the Committee debates on the Slngle
R 'Fmanmal Gurdance Body clauses in the Frnanmal Gmdance and Clalms o
- Bill. | am writing in response to questlons you had about the new body s
~ commissioning practices and your query on how the SFGB's service - .
- standards would be enforced. We will write with further mformatron on the o
' _fundrng arrangements w1th the Devolved Authonties in, due course =

. -Enforcement of the SFGB S servrce standards e
. You asked how compliance with the single’ financial guu:lance body S
. _standards would be enforced. It is important that the public are: confident
~that the body will: provrde cons:stent good qualrty, information, gu;dance
~and advice services. This is the purpose of the standards. As an S
o 'rndependent self-governlng entity,’ responszballty for monrtormg compliance .
.- '_wzth its standards rests wrth the body |tself S . L

_ _-ln ensur:ng that the standards are compt:ed W|th there is a range of
..~ monitoring processes that the body could use. The body’s Board will want
. assurance that services meet the standards they have set. We expect the -
L -body to desrgn and lmplement a monrtonng framework to' support this, and
R R (o) regularly report to the Board fmdmgs and recommendatzons from this -
Lo -.-'.act[vrty ‘Where issues are identified, the bocty will take action to resolve Do
Celoany problems ‘We. would expect to see the body provrde help and. support S
- toits own teams or. detzvery partners to. lmplement measures thatwould -
_;'-address any issues; it is in the body s best interest to ensure that both 1ts
own teams and its. delivery partners understand and arel“clear about the
-expectatlon_ to comply wuth ats.standards S - :

. “fé’The _body"and DWP wrll also have controls enabtrng the enforcement of the
sta'ndards For dettvery partners we :would expect the. contract or grant




_-about'-.the'reqwrement to compty wi hf__the standards For the body S own
‘teams, we would expect compliance with the standards to form part of the
Ody S key performance indicators. As a further safeguard the FCA*w:il
erlodtcatty review whether the processes that the body has estabhs_h ).
‘monitor and enforce compllance with the standards are robust Ultimately
“and | would’ envisage this only in exceptional circumstances — where ther
ersrstent failure to mest the. standards the body could terminate
ments with a delivery partr "ere"-the failure is internal to-
-_.-body, the board \ ould deat wrth the matter.in. E:ne with the body s normal
_‘arrangements for the management of its: staff. The Secretary of State '-coutd
. ‘employmeasures. such as the provusmn ot gundance or dlrecttons in

i '-f"_'j':'-_i_"reiatlon to the body s functlons : L

s -_'-'Commrssronmq A statement on how the bodv Wl” operate |n practrce

L 'operate in relatton to commlssmnmg We are not ina posrtlon to pre-judge [
~ - the commissioning principles for how the new SFGB will operate in R
~ . practice as this will be a matter for the body to decide. However, we would TN
- .expect that the SFGB will share some of the’ commlssronmg pnncrples of '
~ the three bodies it is replacmg For exarnple MAS’s commlssmnmg o
-"_pnnCiples include: placung client outcomes at the heart of commissioning, g
‘placing the’ needs and voices of clients at the heart of service design and
-~ delivery, and operatrng an evrdence based approach to commtssnonlng =
' throughout : . R . o

- As| mentioned in Commlttee we expect that the SFGB will pubttsh ItS
SR ':procurement requrrernents with adequate time for delivery partners to -
. prepare their. propositions, and will require’ dellvery partners to adhere. to
' " robust standards set by the SFGB. The body will be required to. comply L
’_WIth the Public Contracts’ Regulatrons 2015 when contracts are above a
- certain value. The regutat;ons require publfc tendenng exercises to be
~ competitive where the size of the contract is above a certain threshold.
- Where contracts are smaller we would expect the body to follow srmrlar
: prmcrples R L : : : e

B We expect the body to contmue to buald on the strong and collaboratlve A e
i :.relatlonshsps W|th dellvery partners developed by the bodies it is replac:ng,f R,
oo andto support those dellvery partners to dellver hlgh quatzty, inctuswe and_j_- L
SRR '_-'eflectlve sennces iR ehar S

Ha Commlssmnlno arranqements for non UK orqanlsatrons

-'3You asked whether no: .__'UK orgarusat[ons would be able to brd to become
;-{__;;SFGB delrvery partners. | can confirm that whilst the UKremainsa =
- member of the. European Umon the new SFGB w1ll have to comply wr_th

- EU procurement rules, meaning that organisations based in other EU~
__3751.Member States wrll be able to bld to _become SFGB deh 'ery partners




"_}Presently ne of the exnstmg semce_prowders have.oommlssmnlng L
__--relatlonshlps with' dellvery organisations based outside of the UK, although;

. the Money. Advice Service has previously - oo!!aborated on pro;ects thh
e -_'other countrles mcludmg European Umon_countnes R

I hope thiS helps to c[arlfy your questlons ralsed :n relatlon to the body s

~ commissioning practices and the service standards 1t you need 1 am
--'--'-.j-'-_happy to have further d:scussmns onany further areas of concem
o WIIE piace a copy of thls Ietter |n the House L;brary o
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