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l am wntmg to send my thanks for your contributzons dursng the frrst day of_'
" Committee of the Fmancral Gwdance and Claims Bill. You raised the
‘ .'rmportant issue of improving public’ understandzng .of the distinction
~ between - drﬁerent persona] finance - terms and enhancmg people’s
" knowledge of how to access relevant mformatlon ‘guidance and advice. .
it .:_.Specn‘lcally, you. proposed that in.the. Ieg:slation we replace: references to- - io
- “debt ‘advice” with “debt. counsellmg” or “debt guidance and counselling”. = -
~We will of course have the opportunity to discuss this on the floor of the =~ . -
e _.'-:.-..-'House at the: appropnate time; however | . would a!so Erke to take the
St -:opp0rtun|ty to respond on thls po:nt m more detail o SR

T -The government fulfy recogmses the |mportance of ensurmg that the Bl" s_- =
- wording accurately reflects the activities the new body will be undertakrng R
. We also agree that members of the pub!ro need to understand the nature . = L
- of ‘provision available to them. This is key fo ensurlng they recerved the'_ IR
- best tailored support for therr partlcuiar circumstances. i B AR
i However, | believe: that it would not be. -appropriate to replace the term;*.-_'_j.} St
i _:_".'"_:_“debt advrce” in the Bill |n the way you have suggested for a number of o
'"Vfireasons Lo e e e e e

._::fII‘St mstan o ._belreve “debt adv:ce” s the;.-term wh:ch most__-
. 'appropnately reﬂects ‘what the new. body W|II deliver: through its- debt
function. The. term’ _“debt advrce” reflects a broader set of acttvrtres than}-;
“d_ebt counse!izng” -and it is this’ set of activities. that the new body will
need to  deliver. Whrlst “debt _advice” covers act;v;t[es ‘including -

re_commendmg to mdtwduals WhICh debt solutron to pursue and ad;ustmg'}_ﬂil
© individuals’ “debts through debt _management plans, “debt counsellm’g”-'
however, can only be said to cover the: irst of these actlvrtle i




~ with giving debt advice are requlated by the FCA. It involves advisers

‘Additionally, as with independent financial advice, the activities associated

- offering a personal recommendation to-an lndlwdual which steers them
‘towards'a  specific course of action. Prowders must be authorlsed by the
f{FCA or be expircrtly exempt from authorisation to del:ver this servic
‘'such, debt advice is different from the other guidance functions delivere
i;:by: the body. This means; therefore, that alternative. terms  like “debt
“guidance’. WOuld not provrde an 'approprlate descrlptlon either.. The_

- “guidance” provrded under the money guidance and pensions gur_da_nce'

...-"-:3;-f'unct|ons refers to a service. ‘which helps you' ldentlfy your options and -~
- narrow your. choices, but will- not offer a persona! recommendation which. .~

. steersyou towards a specrflc course of action. Authorisation is not required e
~. for guidance and so | believe using an altematwe term such as “debt S

g 'gUldance Would be equally mrsleadlng

: Secondly, ld I:ke to rerterate the pornt that the way we !abel the servrces"{"- L

L on offer to indiwduals must reflect the way they use -and understand these S

3 “ services. | do not bel:eve there is compellmg evidence that use of the term -

e “debt’ advrce” is an issue for. consumers, or that it affects their abllsty to__. o

access appropriate provision. Indeed the term is almost ubrqurtously used S
- amongst leading debt charltles Changes to deflnitlons can be dlsruptlve S

- and so we must ensure we only make such changes on suttlclently strong
grounds — especially if there is a nsk of contusmg the very people we are
all trylng to help : : C

_Frnally, N would Ilke to provrcle reassurance regardrng the risk that
. contlnurng to use the term “debt advice” means the support .the SFGB

- offers will not be holistic in nature. The debt advice the body. offers will be ..

- holistic in the same way that other forms of advice (including independent - -

- financial advice and pensions’ -advice) are holistic. Just as these other '
~ forms of advice take into account an zndlvrdual s broader S|tuation suchas. '
- their debt levels, debt advice will take into account an individual's broader -
“situation, such as their pension. But szmllarly, just as pensions advrsers 3
won't provade recommendations to individuals about specific debt solutions =~

to pursue (unless they are also authorised to deliver this regulated advrce)
- debt advisers won’t prowde specrfrc recommendations to individuals about

i :_ :__.whrch pensions. options to pursue (unless authorised to do s0). Indeed, itis | '_ B _
. unlikely a single adviser would be able to offer. advice - relatmg to all the-..- S

s :'-_myr:ad advrce requrrements that an lndrwdual mrght have

o .-;'.However thts does not ‘mean’ that the support offered by the smgle

o financial gurdance body is not holistic — far from it. The. new body will oﬁerlf

'.'_'.-._ffully joined-up support to.members. ot the. publrc who requrre more than
. one type of advice or: gurdance ‘This was one of the key aims of brrnging}
~the. functlons of the three pre- exasting bodles together The SFGB will.be -

__:_'_-_;ﬁ.-}.f___..well -placed to deliver this integrated support, including- through: warm;'-_'_'_.;_ -
. handovers: and through 31gnpostlng to the different functions it offers. More =~ -

.....

"_-'-'--.f.broadly on thls pornt 1 would note that MAS is. currently consultrng on |ts_;';-_.-j_-




-commissioning model, where it is speCIflcaliy looking for input on how best
“to deliver debt advice and. money guidance in a ‘coordinated fashion. This
‘consultation will uh'de'r'pin ‘the ‘approach 3?;--takeh by MAS, “and we “would

_xpect the body to take into account any usefu! Iessons learnt from th;sj
‘exercise when des:gnmg |ts service offer

'han <you. agaln for ralsmg this llmportant pomt -durmg:the Biii 'S commltt
‘1 hoy th _ you with reassurance and l would be
__happy--to dzscuss wzth__you further. .
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