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SCHEDULE 28 
 
DOCUMENTATION 
 
 
1. GENERAL 
 
1.1 The CONTRACTOR shall adhere to the Documentation detailed at Appendices 1, 2 and 3 of 

this Schedule 28 for the performance of the Services.  For the avoidance of doubt, each listed 
guide is deemed to include any relevant updates, bulletins and desk aids. 

 
1.2 The CONTRACTOR acknowledges that the Intellectual Property Rights of the Documentation 

will be retained by the AUTHORITY. 
 
1.3 The CONTRACTOR is responsible for developing, holding and updating the Documentation 

detailed at Appendices 1 and 2 of this Schedule 28, for the performance of the Services. The 
Documentation shall be comprehensive and any changes to such Documentation will be 
subject to the Change Control Procedure. 

 
1.4 For the avoidance of doubt, the CONTRACTOR must, as a minimum, hold a six monthly 

review to ensure the Documentation listed in Appendices 1 and 2 is up to date and implement 
Change Control Procedures if appropriate. 

 
1.5 The AUTHORITY retains the right of approval to all changes to the Documentation and shall 

have a quality assurance role when the CONTRACTOR drafts new and/or amends the 
existing Documentation detailed in Appendices 1 and 2 of this Schedule 28.   

 
1.6 Each party shall be responsible for it’s associated costs of ensuring the Documentation fully 

meets the requirements of the AUTHORITY. 
 
1.7 The CONTRACTOR shall provide all reasonable assistance as required by the AUTHORITY 

in developing any amendments to the Documentation in Appendix 3 for which the 
AUTHORITY retains responsibility. 

 
1.8 Whereas the AUTHORITY will be responsible for issuing any amendment to 

the Documentation detailed in Appendix 3, the CONTRACTOR shall be responsible for any 
associated costs, which arise from updating and disseminating its own copies of the same. 

 
1.9 For the avoidance of doubt the Change Control Procedure will not apply to the content of the 

Documentation detailed in Appendix 3. 
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APPENDIX 1 
ADMINISTRATIVE GUIDES 
 
 

SCHEDULE 28 
REFERENCE 
NUMBER 

DOCUMENT  DOCUMENT REFERENCE 

1 Administration Guide for Disability Living Allowance and 
Attendance Allowance  

MED  AGDLAAA01 V8 

2 IIDB Administration Guide Process Guide MED  DMAIIDB01 V1 

7 Child Support Agency (CSA) Referrals Process Guidance MED CSAAGTR01V4 

8 Claimant Satisfaction Survey Procedures  MED  CSSP01 V9 

9 Claimants Expenses Procedures MED CEP01 V8 

10 Complaints – Key Performance Indicators   MED CKP101V5 

12 Complaints management system user guide MED CMSUG 03 V4 

13 Complaints Procedures Guide MED CP01 V 7 

21 Display of Information Procedures MED DIP01 V8 

31 IQAS Guide  MED IQAS01 V5 

32 IQA Desk Aid - DWP Contract MED IDAIC01 V5 

33 JSA Hardship Referrals Administration Guide 

 
MED JSAAG01 V6 

36 Management Checks Guide MED MCG01 V3 

40 Medical Examination Centre Administrator’s Guide MED MECAG01  V6 

42 Medical Skills Database User Guide MED MSDUG01 V7 

44 Medical Training Procedure  MED MTP01 V3 

45 Newcastle Admin Guide for IPC (Excluding Examinations) MED NAGIPC01 V6 

47 Potentially Violent Persons Procedures MED PVPP01 V6 

48 Proof of Identity Procedures MED POID01 V9 

49 Recording and Managing Doctor Cancellations MED RMDC01 V5 

50 Rejections Procedures MED RP 01 V7 

52 Serious Complaints Code of Practice MED SCCP01 V6 

56 SMART Local System Support Guide MED SLSSG01 V2 

58 The Tribunal Service Administration Guide MED TTSAG01 V6 

61 Service Personnel & Veterans Agency Administration Guide  MED-SPVAAG01 V2 

 

66 Introduction of Media Guidelines MED MG01 V2 

67 Welsh Language Guide MED-WLG01 

Version 1 

68 Child Trust Fund Procedures MED CTFP01 V5 
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SCHEDULE 28 
REFERENCE 
NUMBER 

DOCUMENT  DOCUMENT REFERENCE 

70 Approval/ Revocation of Approval of HCPS  

 

MED-ARAHCP01 

Version 2 

71 Centrally Printed Documents Reference Manual MED CPDRMO1 V4 

73 Freedom of Information Act MED FO101 V4 

74 Occupational Health Assessment Referral Process (MSCMT 
Contract) 

MED OHARPO1 v3 

76 Service Personnel &  Veteran's Agency Audiometry Referrals 
Guide for use in Nottingham MSC 

MED-SPVAARGNCMSC 01 
Version 3 

77 Isle of Man Training and Development Requirements MED IMTDR01 V7 

82 Alternative Methods of Communication MED AMC01 V4 

84 DLA & AA in MECs Process Guide MED DLAAAIMPG07 V1 

88 Financial Assistance Scheme (FAS) Procedures  MED FASP01 V2 

89 National Random Audit Sample MED NRAS01 V9 

91 Resource Manager Team Guide MED RMTG01 V5 

95 Virtual Contact Centre (VCC) Procedural Guidance MED VCCPG01 V3 

98 LiMA Service Personnel & Veterans Agency (SPVA) 
Examinations Technical Guide 

MED LSPVAETG01 V5 

100 Service Personnel & Veterans Agency (SPVA) Audiology 
Process for Medicals Direct 

MED-SPVAAPMD01 V3 

101 LiMA Searchable Repository Technical Guide MED-LSRTG01 V4 

102 Medicals Direct Guide MED DEF1001 V3 

103 PD A11 Process Guide MED-PDA11PG01  V1 

105 GMC/NMC Communication Process MED GMCNMCCP01 V3 

106 LiMA ESA Filework Technical Guide MED LEFTG01 V3 

107 LiMA WFHRA Technical Guide MED LWFHRATG01 V2 

113 MSRS Resource Team Guide MED MSRSRTG01 V4 

114 MSRS MEC Administration Guide MED MSRSMECAG01 V1 

117   Terminal Illness Referrals Process Guidance MED-TIRG01 Version 1 

119 MSRS Registration and Scrutiny Guide   MED-SPG01 V2 
 

120  DWP Contract Business Continuity Plan MED-MSCBCP01 V9a 
 

121 HMRC WTC and Vaccine Damage Payments Scheme Admin 
Guide 

MED-HMRCWTCVDPSAG01 
V3 

122 Medical Services  
 Resource Team Siebel Guide 

MED-RTSIG01 V3 

 

123 LiMA Rework Medical Procedures MED-LRMP01 Version 4 



Medical Services Agreement         Commercially Confidential 

 
 

 28 Final Version  25th April 2013 
 
 Page 7 of 42 
 
 

SCHEDULE 28 
REFERENCE 
NUMBER 

DOCUMENT  DOCUMENT REFERENCE 

126 MSRS Health Care Professional User Guide MED-MSRSHCPUG01 V3 

128 Changes to Siebel, SMART and MSRS when opening a new 
MEC 
 

MED-
CSISMMSRSNEWMEC01 

130 LiMA DLA/AA Examinations Technical Guide  
 

MED-DLAAAETG01 – Version 
6 
 

131 Managing the Exceptions Queue MED-DLAAAETG01 Version 3
 

132 Special Customer Records Referral Administration Guide MED-SCRRAG01 Version 1 
 

134 Acceptable Use Policy Guidelines MED-AUPG01 

136 Financial Assistance Scheme Severe Ill Health Procedure MED-FASSIHP01 Version 3 

140 ESA Disabled Military Personnel Referrals Administration 
Guide 

MED-ESADMPRAG01 
Version 2. 

144 Security Checks in Atos Healthcare – Pre Employment 
Screening guide 

MED-AHRP-HM01 V1 

145 Atos Healthcare Security Incident Reporting Procedures MED-AHSIRP01 V2 

146 Rework Referrals Process Guide MED-RRRG01 Version 1 

148 Guidance for Completion of Specialist Medical Support 
MED-GCSMRSPVA01 Version 

3 

149 The Data Protection Act 
 

MED-TDPA01 Version 3 

150 LiMA WCA Review Exam Application Technical Guide 
MED-LWCAREATG01- 

Version 3 

151 ESA undelivered mail MED-ESAUM01 

153 Statutory Sick Pay, Statutory Maternity Pay and Repeated 
Short Claims Administration Guide 

MED-SSPSMPRSPCAG01 
Version 1 

154 HAVS Laptop Process 
MED-HLP01 

Version 1 

155 BDC Medical Advice Service Guidance MED-BDCMASG01 Version 2

156 MSRS Lima Data Feed 
MED-MI/MSRSLDF01 

Version 1 

157 Administration Checks on Clerically Completed Reports 
Process Guide  MED-ACCCR01 

Version 2 
158 Atos Health & Security Operating Procedures MED-AHSOP01 V1 

159 Document Data Control Policy (supersedes 141,147,152,127& 
137 guides) 

MED-DDCP01 V1 

160 IBR Benefit Cap Administrative Guide V1.c draft dated 23 May 
2013 

MED-IBRBCAG01 

161 For the period from and including 29th April 2013 up to and 
including 27th October 2013: Universal Credit Administrative 
Guide V1 Final 

 For the period from and including 28th October 2013 up to and 
including 30th April 2014: Universal Credit Administrative 
Guide Version 2b 10th October 2013 

MED-UCAG01 
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SCHEDULE 28 
REFERENCE 
NUMBER 

DOCUMENT  DOCUMENT REFERENCE 

 IFD MSRS LiMA Datadump MI Framework  V1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
APPENDIX 2 
MEDICAL GUIDES, MANUALS AND INSTRUCTIONS 
 

SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

3 New Entrant   

An Introduction to 
Respiratory Prescribed 
Diseases for Medical 
Advisers Trainers Brief 

MED S2 PRD 0011 V1b 

4 New Entrant  

An Introduction to 
Respiratory Prescribed 
Diseases for Medical 
Advisers Trainers Brief 
Power Point 
Presentation 

No Reference 

5 New Entrant  
Spirometry Participants 
Self Directed Learning 

MED S2 PRD 0012 V1 

6 New Entrant  

An Introduction to 
respiratory Prescribed 
Diseases for Medical 
Advisers MCQ 

MED S2 PRD 0013(a) V1

7 New Entrant  

An Introduction to 
respiratory Prescribed 
Diseases for Medical 
Advisers MCQ answers 

MED S2 PRD 0013(b) V1

8 New Entrant   
Spirometry Homework -
trainers copy 

MED S2 PRD 0014 V 2 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

9 CME  2 New 
Assessing Mobility in 
the Younger Child 

 
MED S2 CMEP 0027 V5 

13 CME 2 
Chronic Fatigue 
Syndrome – Guidelines 
for the Disability Analyst 

MED S2 CMEP 0017 V6 

 

 

18 CME 3 

Providing Assistance to 
the Decision Maker at 
the Accident 
Consideration Stage – A 
Guide for Medical 
Advisers 

 

MED S2 CMEP 0034 V4 

19 CME 3 

The Assessment of 
Claimants with Drug or 
Alcohol Problems 

 

MED S2 CMEP 0036 V6 

20 CME 3 
Update on Occupational 
Asthma 

 
MED S2 CMEP 0033 V5 

21 CME 3 

Fibromyalgia - 
Guidelines for the 
Disability Analyst 

 

MED S2 CMEP 0035 V7 

22 CME 3 
Critical Evaluation of 
Evidence 

 
MED S2 CMEP 0037 V7 

23 CME 6 

Dealing with aggressive 
and potentially violent 
behaviour MCQ answer 
sheet 

MED CMEP DWAPVB 
0062 (b) V4 

23a CME 6 

Dealing with aggressive 
and potentially violent 
behaviour Self directed 
learning 

 

MED CMEP DWAPVB 
0062 (a)  V4 

34 CME 6 

CME     6       EBM 
Mental Health 
Assessment 
Techniques and 
Analytical Guidance for 
DLA/AA Healthcare 
Professionals 
Answer Sheet    

MED S2 CMEP 0059(a) 
v4 Oct 2011 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

34a CME 6 

CME     6       EBM 
Mental Health 
Assessment 
Techniques and 
Analytical Guidance for 
DLA/AA Healthcare 
Professionals       

MED S2 CMEP 0059(b) 
v4 Oct 2011 

36 CME 2 
Effective report writing 

 
MED S2 CMEP 0018 V5 

46 CME  6 

Guidance on 
assessment in 
prescribed respiratory 
diseases and a 
description of the ILO 
classification of 
radiographs of 
pneumoconiosis 

MED S2 RD 001 V1 

48 New Entrant   
Spirometry training 
Exercise 1 

 
No reference 

49 New Entrant   
Spirometry training 
Exercise 2 

 
No reference 

50 CME 5 
IIDB report writing and 
justification 

 
MED S2 CMEP 0056 V5 

50a CME 5 

IIDB report writing and 
justification MCQ 
Answers 

 

MED S2 CMEP 0056(a) 
V4 

53 MS Guidance    

Guidance for HCPs 
Undertaking DLA/AA 
Assessments Handbook 

 

MED/S2/ 
HCPDLAAAASHB V13 

55 CME 2 

Guidance on the use of 
Personal Descriptions 
employed in Medical 
Reports 

MED S2 CMEP 0010 V5 

58 MS Guide   
Handbook of Prescribed 
Respiratory Diseases 

MED S2 PRD 0010 

71 

 

 

MS Guidance   
Incapacity Benefit 
Handbook for Approved 
Healthcare Practitioners 

MED S2 IBHB Version 6 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

81 

 

 

MS Guidance  

DLA/AA Examination 
Learning Path for 
Registered Medical 
Practioners  

MED S2 DLALP~001 

V4 

81a 

 

 

MS Guidance  
DLA Learning Path 
Facilitators Notes 

MED S2 DLALP 001(a) 
V7 

81b 

 
MS Guidance  

DLA Learning Path 
Participants Handouts 

MED S2 DLALP 001(b)   
V7 

 

81c MS Guidance  
DLA Learning Path 
Welcome to your DLA 
Learning Path 

MED S2 

 DLALP 001(x)                
V6 

 

81d MS Guidance  
DLA Learning Path DLA 
Learning Path Summary 

MED S2 DLALP 001(y) 
V6 

 

81e MS Guidance  
DLA Learning Path DLA 
Learning Path 
(Participants Workbook) 

MED S2 DLALP 001(e) 

V5 

 

81f MS Guidance  

Training and 
Development DLA 
Examination Learning 
Path (Stage 3 
Documentation)  

MED S2/DLALP~0011(C) 
Version: 2 Final  

 

86 

MSC and OASIS 
Procedures for 

Occupational Asthma 
Referrals 

  MED-MOAR~001 v6 

92 CME 4 Rehabilitation MED S2 CMEP 0042 V5 

107 CME 2 

The Quality Act 2010 
(formerly The Disability 
Discrimination Act 1995) 

 

 

MED S2 CMEP 0016 v4 

109 CME 4 

Training and Guidance 
in Statement Taking, 
Gathering and 
Recording Information 

 

MED S2 CMEP 48 V6 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

110 CME 2 

Update on Post 
Traumatic Stress 
Disorder 

 

MED S2 CMEP 0011 V5 

111 MS Guidance   

Vaccine Damage 
Payments Scheme - 
Protocol for Medical 
Guidance 

 

MED VDPSPMG 01 V6 

112 CME 4 

War Pensions Guidance 
for Examining Medical 
Practitioners 

 

MED S2 CMEP 0041 V4 

113 CME 6 

Working with Diversity 
[MCQ answer sheet] 

 

 

 

MED CME WWD 001(a) 
V2 

113a CME 6 

Working with Diversity 
Self Directed Learning 
Pack 

 

 

 

MED CME WWD 001 V5 

118 CME 5 

EBM Cardiorespiratory 
Protocols: Key Points, 
Examination 
Techniques and 
Analytical Guidance 

 

 

MED S2 CMEP 0050 V5 

120   CME 5 

Mental Health 
Protocols: Key Points, 
Examination 
Techniques and 
Analytical Guidance 

 

MED S2 CMEP 0054 V3 

121 CME 6 

Improving the 
Claimant's Experience & 
Avoiding Complaints 
(Self-Directed Learning 
Pack) 

 

MED CMEP CEAC 
0063(a) V6 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

121a CME 6 

Improving the 
Claimant's Experience & 
Avoiding Complaints 
(MCQ Answers) 

MED CMEP CEAC 
0063(b)  V5 

123 CME 6 
Disability Analysis for 
New Entrants 
powerpoint presentation 

 MED S2 DANE 001 v4 

123a CME 6 
Disability Analysis for 
New Entrants 
(Facilitator Notes) 

MED S2 DANE 001(a) 
V8 

123b CME 6 
Disability Analysis for 
New Entrants (Pre 
course reading) 

MED S2 DANE 001(b) 
V6 

123c CME 6 
Disability Analysis for 
New Entrants 
(Handouts) 

MED S2 DANE 001(c) V5

135 CME 5 
Spirometry Update 
Trainers Brief 

MED S2 CMEP 0057(a) 

136 CME 5 
Spirometry Update 
Participants Pack 

MED S2 CMEP 0057(b) 

137 CME 5 
Spirometry Update 
Training Slides 

CMEP 0057(c) 

138 CME 5 
Spirometry Update 
Distance Learning 

MED S2 CMEP 0057(d) 

139 CME 5 
Spirometry Update 
Distance Learning MCQ 
Answers  

MED S2 CMEP 0057(e)
V2 

153 CME 7 

Mobility Questions in 
DLA (Self Directed 
Learning Pack) 

 

 

 

MED CMEP 0064(a) V5 

 

153b MS Guidance  Mobility Questions in 
DLA MCQ Answers 

MED CMEP ~0064(b) V4 

159 MS Guidance  

Industrial Injuries 
Handbook 1 for Medical 
Advisors – The 
Principles of 
Assessment 

 

MED S2 IIDB Handbook 
001 V8 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

163   

Training & Development 
ESA85 in DLA Decision 
Making (Pre Course 
Reading) 

 

MED DLA DM 002a V5 

163a   
ESA85 in DLA Decision 
Making (Trainer Notes) 

 
MED DLA-DM~002 V5 

163b   

ESA85 in DLA Decision 
Making Powerpoint 
Slides 

 

 

173 

MS Guidance 

  

Industrial Injuries 
Handbook 2 for Medical 
Advisers The Prescribed 
Diseases 

MED IIDB Hand Book 002 
V6 

175 
CME 

1 
Development Obesity 
Diabetes Mellitus and 
the Metabolic Syndrome 

MED CMEP ODMMSLS 
0069 V5 

176 
CME 

1 
Substance Abuse MED CMEP SALS 0070 

V5 

177 
CME 

1 
Ischaemic Heart Disease MED CMEP IHDLS 0071 

V4 

178 
CME 

1 
ADHD & Aspergers 
Syndrome 

 MED CMEP ADHDASLS 
0067 V5 

179 
CME 

1 
Occupational Asthma MED CMEP OALS 0068 

V6 

180 
CME 

1 
Stress in the Workplace MED CMEP SITWLS 0066 

V5 

181 

MS Guidance 

 

Guidance on 
Occupational Health 
Assessments for the 
Disability Employment 
Adviser (DEA) 

MED GOHADEA 001 V5 

181a 

MS Guidance 

 

Guidance on 
Occupational Health 
Assessments for the 
Disability Employment 
Adviser (DEA) (MCQ 
Answers) 

MED GOHADEA 001 a V3

183 
MS Guidance 

 
Guidance for Completion 
of specialist Medical 
Reports – SPVA 

MED GCSMRSPVA v2 

184 
CME 

1 
Personal Learning (Self-
Directed Learning Pack) 

MED CMEP PL 0072 V4 

184a 
CME 

1 
Personal Learning (MCQ 
Answers) 

MED CMEP PL 0072 (a)
V2 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

203 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path Welcome 

MED RNDLAAALP~001
(x) V5 

203a 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path 
Preparatory Reading 
and Observation 

MED RNDLAAALP~001
(e) V4 

203b 

MS Guidance 

 

Healthcare Professionals 
Disability Living 
Allowance Attendance 
Allowance Learning Path 
Participants Pack 
Handouts 

MED RNDLAAALP~001
(d) V5 

203c 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path 
Introduction to Days 1-3 
Facilitators Notes  

MED RNDLAAALP~001 (i) 
V4 

203d 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path Day 1 

MED RNDLAAALP~001(a) 
V5 

203e 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path Day 1 
SLIDES 

RN DLA  Advice V4  

203f 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path Day 2 

MED RNDLAAALP~001
(b) V5 

203g 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path Day 2 
SLIDES 

RN DLA  Advice V4  

203h 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path Day 3 

MED RNDLAAALP~001 © 
V4 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

203i 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path Day 3 
SLIDES 

RN DLA  Advice V4  

203j 

MS Guidance 

 

Healthcare Professionals 
– Disability  Living 
Allowance Attendance 
Allowance Advice 
Learning Path Summary  

MED RNDLAAALP~001
(y) V5 

211 
MS Guidance 

 
LiMA Application 
Ergonomics Pre Course 
Reading  

MED LiMAE 001 V1 

216 
MS Guidance 

 
Hepatitis B & C 
(Learning Set) 

MED CMEP 0073 V5 

217 
MS Guidance 

 
Motor Neurone Disease 
and Multiple Sclerosis 
(Learning Set) 

MED CMEP 0074 V5 

218 
MS Guidance 

 
Schizophrenia (Learning 
Set) 

MED CMEP 0077 V5 

219 MS Guidance  HIV/AIDS (Learning Set) MED CMEP 0078 V5 

220 MS Guidance  Epilepsy (Learning Set) MED CMEP 0079 V5 

221 
MS Guidance 

 
Exploring 
Communications 
(Learning Set) 

MED CMEP 0080 V4 

222 

MS Guidance 

 

Genetic disorders of 
childhood – Muscular 
dystrophy, Downs 
Syndrome and Fragile X 
Syndrome (Learning 
Set) 
 

MED CMEP 0081 V5 

223 
MS Guidance 

 
Dealing with Complaints 
(Learning Set) 
 

MED CMEP 0082 V4 

224 

MS Guidance 

 

Consent and 
Confidentiality (Learning 
Set) 
 

MED CMEP 0083 V5a 

225 
MS Guidance 

 
DLA  Examination using 
LiMA (Participants Pack) 

MED DLAEXAMLiMA 001 
(b) V4 

225a 

MS Guidance 

 

DLA  Examination using 
LiMA Course for 
Experienced LiMA Users 
(Facilitator Notes) 

MED DLAEXAMLiMA 001 
(a) V4 

227 

MS Guidance 

 

Process for Health Care 
Professionals carrying 
out CSD, IB S-Scrutiny 
and DLAAA Work 

MED PHCPSW01 V3 
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SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

245 MS Guidance  SPVA Examination using 
LiMA Course for 
Experienced LiMA users 
(Facilitator Notes) 

MED SPVAEXAMLiMA 
001 (a) V4 

245a MS Guidance  SPVA Examination using 
LiMA Course for 
Experienced LiMA users 
(Participant Pack) 

MED-
SPVAEXAMLiMA~001 V1
Version 3 

247 MS Guidance  Training for Revised 
PDA11 (Facilitator 
Notes) 

MED TRPDA11 001 V1 
 

247a MS Guidance  Training for Revised PD 
A11  

(Powerpoint slides V1) 

247b MS Guidance  Training for Revised 
PDA11 (Participants 
Pack) 

MED TRPDA11 001(a) V1

250 MS Guidance  Sensory Testing by 
HCPs for the Revised 
PDA11 Pre Course 
Reading & Participants 
Pack 

MED HCPSTRPDA11 
001(a)  V3 

250a MS Guidance  Sensory Testing by 
HCPs for the Revised 
PDA11 Facilitators 
Notes  

MED HCPSTRPDA11 001 
V3 

250b MS Guidance  Sensory Testing by 
HCPs for the Revised 
PDA11 Power Point 
presentation V1 

Slides V3 

252 MS Guidance  Evidence based 
protocols for the 
disability analyst  

CD Rom Issue 6 

253 CME  The Tribunals Service 
(Self Directed Learning 
Pack)  

MED CMEP 0084 V4 

254 MS Guidance  Neurological and 
Infections Key Points 
and Analytical Guidance 

MED EBMNIKPETAG 001 
V5 

255 CME  Musculoskeletal Key 
Points and Analytical 
Guidance 

MED CMEP 0049(a) V5 

256 CME  The Tribunal Service 
(MCQ Answer Sheet) 

MED CMEP~0084a v2 

257 CME  Connective Tissue 
Disorders (Learning Set) 

MED CMEP~0094 v3 

258 CME  Feedback Cycle  
(Learning Set) 

MED CMEP~0090 v4 

259 CME  Continence (Learning 
Set) 

MED CMEP~0088 v6 
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260 CME  Chronic Fatigue 
Syndrome (CFS) and 
Fibromyalgia (Learning 
Set) 

MED CMEP~0087 v4 

261 CME  Learning Disability 
(Learning Set) 

MED CMEP~0095 v3 

263 CME  Mental Illness: Current 
Therapeutics & 
Management (Distance 
Learning) 

MED cmep~0085 v4 

263a CME  Mental Illness: Current 
Therapeutics & 
Management (Distance 
Learning) MCQ Answers 

MED CMEP~0085a v2 

265 CME  Assessment of Mental 
State and Cognitive 
Function (Facilitators 
Notes) 

MED-CMEP~0096 V4 

265a CME  Assessment of Mental 
State and Cognitive 
Function in Disability 
Living Allowance 
/Attendance Allowance 
(Facilitators Notes) 

MED-CMEP~0096(a) V2 

265c CME  Assessment of Mental 
State and Cognitive 
Function in Disability 
Living Allowance 
(Participants Pack – 
Case Examples) 

MED-CMEP~0096(c) V2 

265e CME  Assessment of Mental 
State and Cognitive 
Function 

Slides 

265g CME  Assessment of Mental 
State and Cognitive 
Function in Disability 
Living 
Allowance/Attendance 
Allowance 

Slides v2 

273 CME  Acquired Brain Injury 
(Learning Set) 

MED-CMEP~0093 V4 
 
 

274 CME  Sensory Problems 
Vision and Hearing 
(Learning Set) 

MED-CMEP~0092 V5 

275 CME  Exploring Self 
Development  (Learning 
Set) 

MED-CMEP~0091 V4 

295 MS Guidance  ESA Filework Guidelines MED ESAFWG 001  V9 
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370 MS Guidance  T&D Registered Nurse 
DLA/AA Examination 
Course (Participants 
Pack) Handouts 

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (a) V1 

370a MS Guidance  T&D Registered Nurse 
DLA/AA Examination 
Course Welcome 

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (x) V1 

370b MS Guidance  T&D Registered Nurse 
DLA/AA Examination 
Course Day 1 
Facilitators Notes 

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (b) V1 

370c MS Guidance  T&D Registered Nurse 
DLA/AA Examination 
Course Day 2 
Facilitators Notes 

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (c) V1 

370d MS Guidance  T&D Registered Nurse 
DLA/AA Examination 
Course Day 3 
Facilitators Notes 

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (d) V1 

370e MS Guidance  T&D Registered Nurse 
DLA/AA Examination 
Course Day 4 
Facilitators Notes 

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (e) V1 

370f MS Guidance  T&D Registered Nurse 
DLA/AA Examination 
Course Clinical 
Scenarios, Case 
Examples and 
discussion cases  

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (f) V1 

370g MS Guidance  T&D Registered Nurse 
DLA/AA Examination 
Course Summary 

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (y) V1 

370h MS Guidance  T&D Registered Nurse 
DLA/AA Learning Path 
DLA Stage 3 Forms  

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (g) V1 

370i MS Guidance  T&D Registered Nurse 
DLA/AA Learning Path 
DLA Stage 3 Case 
Scenarios and 
Instructions  

MED 
RNDLAAALiMATINPCALi
MAEX ~001 (h) V1 

380 MS Guidance  T & D Introduction to 
DLA/AA Pre Course 
Reading Registered 
Nurse DLA/AA/LiMA 
Learning Path  

MED 
RNDLAAATINPCALiMAE
X ~001(b) V1 

380a MS Guidance  T & D Introduction to 
DLA/AA Pre Course 
Reading Registered 
Nurse DLA/AA/LiMA 
Learning Path 
Facilitators Notes 

MED 
RNDLAAATINPCALiMAE
X ~001(a) V1 



Medical Services Agreement         Commercially Confidential 

 
 

 28 Final Version  25th April 2013 
 
 Page 20 of 42 
 
 

SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

380b MS Guidance  T & D Introduction to 
DLA/AA Pre Course 
Reading Registered 
Nurse DLA/AA/LiMA 
Learning Path Handouts 
for Participants 

MED 
RNDLAAATINPCALiMAE
X ~001(c) V1 

380c MS Guidance  PP Presentation 
Introduction to DLA/AA 
Facilitator Led Course 

PowerPoint Slides 

404 MS Guidance  Training & Development  
Osteoporosis (Learning 

Set) 

MED-CMEP~0099 
Version: 3 

405 MS Guidance  Training & Development  
Reflective Practice 
(Learning Set) 

MED-CMEP~0098 
Version: 2 

423 MS Guidance  Training and 
development Carcinoma 

of the Breast. 

MED CMEP~100 V2 

427 MS Guidance  T & D Reflective Practice 
– Challenge in the 
Workplace LS MED-CMEP~102 V3 

429 MS Guidance  T & D Critical Evaluation 
of Evidence LS MED-CME~103 V2 

430 MS Guidance  Training & Development 
Registered Nurse - 
Neurological pre-course 

MED-
RNEXNEURO~001(a)  v5 

430a MS Guidance  Training & Development 
Registered Nurse - 
Neurological Participants 
Pack  

MED-
RNEXNEURO~001(c)v4 

430b MS Guidance  Training & Development 
Registered Nurse - Day 
1 Facilitator Notes 

MED-
RNEXNEURO~001(b)v4 

430c MS Guidance  Training & Development 
Registered Nurse - Day 
2 Facilitator Notes 

MED-
RNEXNEURO~001(e)v4 

431 MS Guidance  
Global Justification 
Consolidation – Test 
Case 2 Facilitator Notes 

MED-GJCONS~001(c) 
Version: 2 Final 

432 MS Guidance  T & D Workplace 
Adjustment MED-CME~104 

432a   T & D Workplace 
Adjustment Answer 
Document MED-CME~104(a) 

434 CME Guidance  Training and 
Development 
Neurological Reflective 
Practice for Registered 
Nurses (Learning Set) MED-CMEP~110 V3 
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435 CME Guidance  T&D Reflective Practice 
in the context of CPD MED-CMEP~111 

436 CME Guidance  Learning Disabilities 
Personal experiences MED-CMEP~107 v3 

437 CME Guidance  Reflective Practice what 
it means for CPD 

MED-CMEP-117 V2 

438 MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
provided by Atos 
Healthcare handbook 

MED-DM~001v2 

438a MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 1 Introduction 
(Facilitators notes) 

MED-DM~001a v2 

438b MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 2 
Musculoskeletal 
(Facilitators notes) 

MED-DM~001b v2 

438c MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 3 Back Pain 
(Facilitators notes) 

MED-DM~001c v2 

438d MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 4 CFS and 
Fibromyalgia 
(Facilitators notes)  

MED-DM~001d v2 

438e MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 5 Mental Health 
1 (Facilitators notes) 

MED-DM~001e v2 

438f MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 6 Further 
Mental Health 
Conditions (Facilitators 
notes) 

MED-DM~001f v2 

438g MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 7 Cardio 
Respiratory Conditions  
(Facilitators notes) 

MED-DM~001g v2 
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438h MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 8 Epilepsy and 
other Neurological 
Conditions (Facilitators 
notes) 

MED-DM~001h v2 

438i MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 9 Sensory 
Impairment Conditions 
(Facilitators notes) 

MED-DM~001i v2 

438j MS Guidance  Decision Maker 
Programme – Disability 
Learning events – 
Session 10 Summary 
and Recap (Facilitators 
notes) 

MED-DM~001j v2 

441 CME Guidance  Training and 
Development – 
Neurological Reflective 
Practice for employed 
Registered medical 
Practitioners and 
registered 
Physiotherapists 
(Learning Set) 

MED-CMEP~116 version3

443  MS Guidance  Training and 
Development - Moderate 
to Severe Mental Health 
Conditions: Personal 
Experiences for 
Employed HCPs 
(Learning Set) 

 MED-CMEP~108 Version 
3 
 

446   Training and 
Development Revised 
WCA Handbook ESA 
(Amendment 
Regulations 2011 & 
2012) 

MED-
ESAAR2011/12HB~001 

Version: 7 Final 

 

447   Training and 
Development 
Neurological Update 
Self-Directed Learning 
Pack(for all Registered 
Medical Practitioners 
and Registered 
Physiotherapists) 
 

MED-CMEP~119 Version 
2 
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447a   Neurological Update 
Distance Learning MCQ 
Answer Sheet  
 

Version 2 

448   Training and 
Development – General 
Principles of 
Examination - for All 
Employed HCPs + 
Sessionals (Learning 
Set) 

MES-CMEP~115 Version 
3 

 

450 Registered Nurse New 
Entrant Revised WCA 
Academy Welcome 

  
MED-
RNNEREVWCAAC~00
1(x) Version 4 

450a 
Registered Nurse New 
Entrant Revised WCA 
Academy Summary 

  
MED-
RNNEREVWCAAC~00
1(y) Version 4  

450b 

Introduction to Disability 
Analysis and Revised 
WCA for Registered 
Nurse  
New Entrants Pre-course 
reading 

  
MED-
IDA/REVWCARNNE~0
01(a) Version 4  

450c 

Introduction to Disability 
Analysis and Revised 
WCA for Registered 
Nurse  
New Entrants  

  
Powerpoint Version 3 

450d 

Introduction to Disability 
Analysis and Revised 
WCA for Registered 
Nurse  
New Entrants Facilitator 
Notes 

  MED-
IDA/REVWCARNNE~0
01(b) Version 4  

450e 

Introduction to Disability 
Analysis and Revised 
WCA for Registered 
Nurse  
New Entrants Participants 
Pack 

  MED-
IDA/REVWCARNNE~0
01(c) Version 4  

450f 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 1 Facilitator Notes  

    MED-RNNE 
REVWCALCLWCWRA
~001(c) Version 4  
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450g 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 2 Facilitator Notes  

  
   MED-RNNE 
REVWCALCLWCWRA~00
1(b) Version 4 

450h 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 3 Facilitator Notes  

  

    MED-RNNE 
REVWCALCLWCWRA~00
1(c) Version 4 

450i 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 4 Facilitator Notes  

  
    MED-RNNE 
REVWCALCLWCWRA~00
1(d) Version 4 

450j 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 5 Facilitator Notes  

  
   MED-RNNE 
REVWCALCLWCWRA~00
1(e) Version 4 

450k 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 6 Facilitator Notes  

  
MED-RNNE 
REVWCALCLWCWRA
~001(f) Version 4 

450l 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 7 Facilitator Notes  

  
   MED-RNNE 
REVWCALCLWCWRA~00
1(g) Version 4 

450m 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 8 Facilitator Notes  

  
    MED-RNNE 
REVWCALCLWCWRA~00
1(h) Version 4 

450n 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 9 Facilitator Notes  

  

    MED-RNNE 
REVWCALCLWCWRA~00
1(i) Version 4 

450o 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 10 Facilitator Notes  

  

    MED-RNNE 
REVWCALCLWCWRA~00
1(j) Version 4 

450p 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 11 & Day 12 
Facilitator Notes  

  
    MED-RNNE 
REVWCALCLWCWRA~00
1(k) Version 4 
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450q 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 13 Facilitator Notes  

  
  MED-RNNE 
REVWCALCLWCWRA
~001(l) Version 4 

450r 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Day 14 Facilitator Notes  

  
MED-RNNE 
REVWCALCLWCWRA
~001(o) Version 4 

450s 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Participants Pack 

  

    MED-RNNE 
REVWCALCLWCWRA~00
1(m) Version 4 

450t 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
Physical Examination Pre-
Course Reading  

  
    MED-RNNE 
REVWCALCLWCWRA~00
1(n) Version 4 

450u 

Registered Nurse New 
Entrant Revised WCA 
LCW/LCWRA Training 
Course  
  

  Powerpoint Version 3 
  

450v 
Justification PowerPoint 
HCP 
WCA  

       Powerpoint Version 4 

451 

Revised WCA 
Examination Course For 
New Entrant HCPs 
Revised WCA Stage 3:  
Case Scenarios and 
Instructions (For training 
held in central sites) 

  
   MED-
REVWCAEXNESRAGE3~
001(a) Version 5 

451a 

Revised WCA 
Examination Course For 
New Entrant HCPs 
Revised WCA Stage 3:  
Forms and Instructions 
(For training held in 
central sites) 

  
MED-
REVWCAEXNESRAGE3~
001(b) Version 5 
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454a 

Registered 
Physiotherapist New 
Entrant ESA Academy - 
Material and Information 
for Training Delivered at 
Local Trng days (Day 1 2 
3 6 7 of academy)  
of Academy and Local 
Stage3) (NE 
Physiopherapists ESA 
Academy Local Training 
Days - Material and 
Information)  

  

MED - 
RPNERWCAAC(Local)
~001(a) 

Version 3 

 

454aa 
Physio Revised WCA 
Exam course Day 5 (Day 
14 of Academy) 

 Powerpoint  

454b 

Disability Analysis for New 
Entrants And Introduction to 
the Revised WCA  
(for Registered 
Physiotherapists) TB Physio 
DANE-(Day 4 academy) 

  MEDRPNERWCAAC~0
01(b) V2 

454ab 
Physio Revised WCA 
Exam course Day 6 (Day 
15 of Academy) 

 Powerpoint  

454c 

Registered Physiotherapist 
New Entrant Revised WCA 
Academy - Mod LS-Schiz Bi-
p Cont LS (Day 5 of 
Academy)  

  
MED-
RPNERWCAAC~001(c) 
V2 

454ac 
Physio Revised WCA Exam 
course Day 7 (Day 16 of 
Academy) 

 Powerpoint  

454d 

Registered Physiotherapist 
New Entrant Revised WCA 
Academy – Mod LS-Diabetes 
ADS ABI Learning Set (Day 9 
of Academy) 

  
MED - 
RPNERWCAAC~001(d) 
V2 

454ad 
Physio Revised WCA 
Exam course Day 8 (Day 
17 of Academy) 

 Powerpoint  

454e 

Registered 
Physiotherapist New 
Entrant Revised WCA 
Academy TB Day 
1LCWLCWRA TC (Day 10 
of academy) 
 

  
MED- 
RPNERWCAAC~001(e) 
V2 

454ae 
Physio Revised WCA 
Exam course Day 9 (Day 
18 of Academy) 

 Powerpoint  



Medical Services Agreement         Commercially Confidential 

 
 

 28 Final Version  25th April 2013 
 
 Page 27 of 42 
 
 

SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

454f 

Registered Physiotherapist 
New Entrant Revised WCA 
Academy TB Day 2 
LCWLCWRA TC (Day 11 of 
academy)  

  
MED- 
RPNERWCAAC~001(f)

V2 

454af 
Physio Revised WCA 
Exam course Day 10 (Day 
19 of Academy) 

 Powerpoint  

454g 

Registered Physiotherapist 
New Entrant WCA Academy 
ESA TB Day 3 LCWLCWRA 
TC (day 12 academy)  

  
MED- 
RPNERWCAAC~001(g) 
V2 

454h 

Registered 
Physiotherapist New 
Entrant WCA Academy 
ESA LCW/LCWRA 
Examination Training 
Course Day 4 (Day 13 of 
Academy) (Facilitator 
Notes)  

  
MED- 
RPNERWCAAC~001(h) 
V2 

454i 

Registered Physiotherapist 
New Entrant WCA Academy 
ESA TB Day 4 LCWLCWRA 
TC (day 13 academy)  

  
MED- 
RPNERWCAAC~001(i) 
V2 

454j 

Registered Physiotherapist 
New Entrant WCA Academy 
ESATB Day 5 LCWLCWRA 
TC (day 14 academy)  

  
MED- 
RPNERWCAAC~001(j) 
V2 

454k 

Registered Physiotherapist 
New Entrant WCA Academy 
ESA TB Day 6 LCWLCWRA 
TC (day 15 academy)  

  
MED- 
RPNERWCAAC~001(k) 
V2 

454l 

Registered Physiotherapist 
New Entrant WCA Academy 
ESA TB Day 8 LCWLCWRA 
TC (day 17 academy)  

  
MED- 
RPNERWCAAC~001(l) 
V2 

454m 

Registered Physiotherapist 
New Entrant WCA Academy 
ESA TB Day 9 LCWLCWRA 
TC (day 18 academy)  

  
MED- 
RPNERWCAAC~001(m
) V2 

454n 

Registered Physiotherapist 
New Entrant WCA Academy 
ESA TB Day 10 LCWLCWRA 
TC (day 19 academy)  

  
MED- 
RPNERWCAAC~001(n) 
V2 

454o 

Registered 
Physiotherapist New 
Entrant Revised WCA 
Academy - Revised WCA 
Central Stage 3:Forms 

  

MED- 
RPNEWCAACSTAGE3
~001(o) Stage 3 Forms 
v3 
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454p 

Revised WCA 
Assessment Course For 
New Entrant 
Physiotherapists - 
Revised WCA Stage 3: 
Case  

  
MED- 
RPNERWCAACSTAGE
3~001(p) V2 

454q 

Registered Physiotherapist 
New Entrant Revised WCA 
Academy RP LCWLCWRA 
Participant Pack 

  MED- RPNERWCAAC 
~001(q) V2 

454r 

Disability Analysis for New 
Entrants and Introduction to 
ESA (for Registered 
Physiotherapists) DANE pre-
course reading 

  
MED 
RPNEESAAC~001 (r) 
V2 

454s 

Disability Analysis for New 
Entrants And Introduction to 
the Revised WCA (for 
Registered Physiotherapists) 
DANE PP Handouts  

  
MED-
RPNERWCAAC~001(s) 
V2 

454t 

Registered 
Physiotherapist New 
Entrant Revised WCA 
Academy - (Welcome)  

  
MED-
RPNERWCAAC~001(x) 
V2 

454u 

Registered 
Physiotherapist New 
Entrant Revised WCA 
Academy - (Summary) 

  
MED-
RPNERWCAAC~001(y) 
V2 

454v 

Powerpoint Disability 
Analyses for New Entrants 
and Introduction to ESA&Rev 
WCA for RP 

  Powerpoint 

454w 

Registered Physio 
Revised WCA Exam 
course Day 1 (Day 10 of 
Academy) 

  Powerpoint 

454x 

Registered Physio 
Revised WCA Exam 
course Day 2 (Day 11 of 
Academy) 

  Powerpoint 

454y 

Registered Physio 
Revised WCA Exam 
course Day 3 (Day 12 of 
Academy) 

  Powerpoint 

454z 
Registered Physio Revised 
WCA Exam course Day 4 
(Day 13 of Academy) 

  Powerpoint 



Medical Services Agreement         Commercially Confidential 

 
 

 28 Final Version  25th April 2013 
 
 Page 29 of 42 
 
 

SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

455 

Revised WCA 
Examination Course 
For New Entrant RMPs 
Revised WCA Stage 3 
Forms and instructions 
(Stage 3 Forms where 
initial training is delivered 
locally) 

  MED-
RWCAEXNESTAGE3~
001(c)Version 3 

455a 
DANE and Intro to ESA 
and Revised WCA  

PowerPoint 455a DANE and Intro to ESA 
and Revised WCA  

    Version 2 

455b 

Disability Analysis for New 
Entrants and Introduction 
to ESA and Revised WCA  
(for Registered Medical 
Practitioners) (Facilitator 
Notes) 

MED-
DANEWCARMP
~001(a) 

455b MED-
DANEWCARMP~001(a
) Version 2 

455c 

Disability Analysis for New 
Entrants 
And Introduction to ESA 
and Revised WCA 
 
(for Registered Medical 
Practitioners) (Essential 
Pre-course Reading) 

MED-
DANEWCARMP
~001(b) 

455c MED-
DANEWCARMP~001(b 
) Version 2 

455d 

Disability Analysis for New 
Entrants And Introduction 
to ESA and Revised WCA  
 
(for Registered Medical 
Practitioners) 
(Participant Pack) 

MED-
DANEWCARMP
~001(c ) 

455d MED-
DANEWCARMP~001(c 
) V1 

455e 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Training 
Course   

PowerPoint 455e 
PowerPoint V2 

455f 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Training 
Course   
(Facilitator Notes) 
Day 1 

MED-
RMPNEWCALC
WLCWRA~001(
a) 

455f MED-
RMPNEWCALCWLCW
RA~001(a) V2 

455g 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Training 
Course   
(Facilitator Notes) 
Day 2 

MED-
RMPNEWCALC
WLCWRA~001(
b) 

455g MED-
RMPNEWCALCWLCW
RA~001(b) V2 
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455h 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Training 
Course   
(Facilitator Notes) 
Day 3 

MED-
RMPNEWCALC
WLCWRA~001(
c ) 

455h MED-
RMPNEWCALCWLCW
RA~001(c ) V2 

455i 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Training 
Course   
(Facilitator Notes) 
Day 4 

MED-
RMPNEWCALC
WLCWRA~001(
d) 

455i MED-
RMPNEWCALCWLCW
RA~001(d) V2 

455j 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Training 
Course   
(Facilitator Notes) 
Day 5 

  MED-
RMPNEWCALCWLCW
RA~001(e) V2 

455k 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Training 
Course  
(Participants Pack 
Handouts) 

  MED-
RMPNEREVWCALCWL
CWRA~001(f) V2 

455l 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Training 
Course   
(Facilitator Notes) 
Day 6 

  MED-
RMPNEWCALCWLCW
RA~001(g) V2 

455m 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Academy  
 
Summary  

  MED-
RMPNEWCAAC~001(x) 
V2 

455n 

Registered Medical 
Practitioner New Entrant 
Revised WCA 
LCW/LCWRA Academy  
 
Welcome 

  MED-
RMPNEWCAAC~001(y) 
V2 

456 

Justification PD A14 for 
IIDB practitioners 
(Sessional + FTMA) 
Learning Set 

  MED-CMEP~114 
Version 2 



Medical Services Agreement         Commercially Confidential 

 
 

 28 Final Version  25th April 2013 
 
 Page 31 of 42 
 
 

SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

457 
Violence against Women 
and girls 

  MED CMEP~121 
Version 2 

457a 
T  D Violence against 
Women and Children - 
Answer Sheet 

  
 MED-CEMP~121(a) 

Version 2 

458 
Training and Development 
– Justification in DLA/AA 
Exams (Facilitators Notes) 

  MED-CEMP~113 Version: 
2 Final 

458a 
Training and Development 
– Justification in DLA/AA 
Exams (Participants Pack) 

  MED-CEMP~113(a) 
Version: 2 Final 

458b Justification in DLA/AA   
Powerpoint 

458c 

Training & Development 
Justification in DLA/AA 
Exam Consolidation Case 
Scenario 

  

MED-CEMP~113 (b) 
Version 2 

 

460 

Revised WCA Filework 
Learning Path (for HCPs 
approved in Revised WCA 
exanimation but with no 
Filework experience)  

  MED-
REVWVAFWLP~001 
Version 2 

460a 
Revised WCA Filework 
Learning Path - pre 
course material 

  MED-
REVWCAFWLP~001(c) 
Version 3 

460 b 
Revised WCA Filework 
Learning Path – Day 1 

  MED-
REVWCAFWLP~001(a) 
Version 2 

460 c 
Revised WCA Filework 
Learning Path - Day 2 

  MED-
REVWCAFWLP~001(b) 
Version 2 
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460 d 
Revised WCA Filework 
Learning Path - Day 3 

  MED-
REVWCAFWLP~001(e) 
Version 2 

460 e 
Revised WCA Filework 
Learning Path -
presentation 

  
Powerpoint Version 2 

461 
T & D Personal Learning  

 
  (MED-CMEP~122) 

Version 2 

461a 

Power Point - Personal 
learning – supporting 
good medical practice  for 
employed HCPs and 
sessional doctors 
 

  MED-CMEP~122 (a) 
Power Point 
presentation 

462 T and D Variability    Variability- MED-
CEM~105 V3 

462a 

Variability Answers 
Distance Learning – MEQ 

Answer Sheet) 
 

  
Variability Answers- MED-

CEM~105 (a) V3 
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463 

Training and Development 
– DLA/AA Advice - 

Evidence Gathering and 
Justification (Self-Directed 

Learning Pack)  

  

MED-CEMP~123 Version 
2 

 

463a 

Training and Development 
– DLA/AA Advice - 

Evidence Gathering and 
Justification Answer Sheet 

  

MED-CEMP~123 (b) 
Version 1 

 

464 

Training and Development 
- Providing Prognosis 

Advice in ESA 
Assessments -  

 

  
MED-CMEP~118 Version 

2 

464a 

Training and Development 
- Providing Prognosis 

Advice in ESA 
Assessments – MCQ 

Answer Sheet  

 

  
MED-CMEP~118 (a) 

Version 1 

465 

Training and Development 
– Consolidation Cases for 

HCP’s -   
MED-CONSCASES~001 

Version 2  

465a 

Training and Development 
– Consolidation Cases for 

HCP’s - Suggested 
Descriptors and PSS 

Justification (Mentors Only 

  

MED-CONSCASES~001 
(a) Version 2  
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466 
Training & Development 
Neurological Condition 
List by Practitioner Type 

  

MED-
NEURODA~001Version 5

 

467 
DM AA Handbook  

   
MED-DMAAHB~001 

Version 1 

467a 

Decision Maker 
Programme Attendance 

Allowance Disability 
Learning Events Session 
1 – Introduction Facilitator 

Notes 

 

  

467a MS New Brief AA 1 
Intro MED-AADM~001(a) 

Version 1 

 

467b 

Decision Maker 
Programme Attendance 

Allowance Disability 
Learning Events Session 

2 – Musculoskeletal 
Conditions & Back Pain 

Facilitator Notes 

 

  

467b MS New Brief AA 2 
Musculoskeletal and Back 
Pain MED-AADM~001(b) 

Version 1 

 

467c 

Decision Maker 
Programme Attendance 

Allowance Disability 
Learning Events Session  
3 – Cardio Respiratory 
Conditions Facilitator 

Notes 

 

 

467c MS New Brief AA 3 
CRS  

 

MED-AADM~001(c)  
Version 1 
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467d 

Decision Maker 
Programme Attendance 

Allowance Disability 
Learning Events Session  

4 – Neurological 
Conditions Facilitator 

Notes 

 

 

467d MS New Brief AA 4 
Neurological Conditions  

 

Version 1  MED-
AADM~001(d)  

467e 

Decision Maker 
Programme Attendance 

Allowance Disability 
Learning Events Session  

5 – Mental Health 
Facilitator Notes 

 

 
467e MS New Brief AA 5 
Mental Health  
 

 MED-AADM~001(e) 

Version 1 

467f 

Decision Maker 
Programme Attendance 

Allowance Disability 
Learning Events Session  
6 – Cognitive Impairment 

Facilitator Notes 

 

 
467f MS New Brief AA 6 
Cognitive Impairment  
 

MED-AADM~001(f) 
Version 1 

467g 

Decision Maker 
Programme Attendance 

Allowance Disability 
Learning Events Session  
7 – Sensory Impairment 

Conditions Facilitator 
Notes 

 

 
467g MS New Brief AA 7 
Sensory Impairment  
 

MED-AADM~001(g)  
Version 1 

467h 

Decision Maker 
Programme Attendance 

Allowance Disability 
Learning Events Session  
8 – Summery and Recap 

Facilitator Notes 

 

 
467h MS New Brief AA 8 
Summary Recap  
 

 MED-AADM~001(h) 

Version 1 

468 
Exploring Communication 
V1 ppt 

 Slides 

Exploring Communication 
V1 ppt 
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468a 
Exploring Communication 
Facilitator Notes V1 

  
MED-CMEP~113 

469 
PowerPoint  -  WCA 
Justification 

  
Version 3 

469a 
Training and Development 
– WCA Justification – 
Facilitators Notes 

  

MED-CMEP~125 (469a) 

Version 3 

469b 
Training and Development 
– WCA Justification – 
Participants pack 

  

 MED-CMEP~125 (a) 
(469b) 

Version 2 

470 
Sensory Impairment 
Update 

  

MED-CMEP~128 

Version 2   

470a 
Sensory Impairment 
Update MCQ Answer 

7  
MED-CMEP~128(a) 

Version 2 
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471 

Making Best Use of 
Medical Evidence in WCA 
Assessments - Facilitator 
Notes 

7  

MED-CMEP~124 

Version 1 

472 

Making Best Use of 
Medical Evidence in WCA 
Filework - Facilitator 
Notes 

2  

MED-CMEP~131  

Version 1 

473 

Training and Development 
Personalised Summary 
Statement Conversion 
Course Participants Pack 

 
 

MED-
PSSCONV01~001(a) 

Version 1 

473a 

Training and Development 
Personalised Summary 
Statement Conversion 
Course Facilitator Notes 

  

MED-
PSSCONV01~001(b) 

Version 1 

473b 

Training and Development 
Personalised Summary 
Statement Conversion 
Course Pre Course 

  

MED-
PSSCONV01~001(b) 

Version 1 
 

473c 

Training and Development 
Personalised Summary 
Statement Conversion 
Course  

  
MED-PSSCONV01~001(c) 

Version 1 
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474 
Training and Development 
Fatigue (Learning Set)  

 
MED-CMEP~126  

Version 1 

475 

Learning Disabilities & 
Autism Spectrum Disorder 
Awareness 
Self-Directed learning 
pack 

  

 MED-CMEP~129 

Version: 1 

475a 

Learning Disabilities & 
Autism Spectrum Disorder 
Awareness 
MCQ Answer Sheet 

 MCQ answer sheet 475a 

MED-CMEP~129(a) 

Version 1 Final 

476 
IIDB Learning Path 
Facilitator Notes Day 1 

  

MED IIDBLP~001(a) 
Facilitator Notes Day 1 
Version 2 

 

476a 
IIDB Learning Path 
Facilitator Notes Day 2 

  

MED IIDBLP~001(b) 
Facilitator Notes Day 2 
Version 2 

 

476b 
IIDB Learning Path 
Facilitator Notes Day 3 

  

MED IIDBLP~001(c) 
Facilitator Notes Day 3 
Version 2 
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476c 
IIDB Learning Path 
Facilitator Notes Day 4 

  

MED IIDBLP~001(d) 
Facilitator Notes Day 4 
Version 2 

 

476d 
IIDB Learning Path 
Participants Handbook 

  

MED IIDBLP~001(e) 
Participants Handouts 
Version 2 

 

476e 
IIDB Learning Path 
Pre Course Reading 

  

MED IIDBLP~001(f) Pre 
Course Reading 
Version 2 

 

476f 
IIDB Learning Path 
Welcome 

  

MED IIDBLP~001(x) 
Welcome - Version 1 

 

476g 
IIDB Learning Path 
Summary 

  

MED IIDBLP~001(y) 
Summary 
Version 2 

 

476h 
IIDB Learning Path 
Slides 

  

IIDB Learning Path Slides 
Version 2 
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477 
Training and Development 
Mental Health Support 
Scenarios  

  
MEDMHSS~001 Version 2

478 

Guidance for 
Chemotherapy 
Radiotherapy 
(2012Regulation) 

  

 

MED-
GFCR2012REG~001 

Version 1 

 

479 

Guidance for the ESA 
(Amendment) Regulations 
2012 
(Excluding Cancer 
Treatment) 

  

 

MED-
GFESA2012REG~001 

Version 1 

 

480 
Clerical WCA Assessment 
(Facilitator Notes)   

 

MED-CWCAA~001 
Version 2 

 

480a 
Clerical WCA Assessment 
(Pre-course Reading 
Material) 

  

 

MED-CWCAA~001(b) 
Version 2 

 

480b 
Clerical WCA Assessment 
(Clerical WCA Post-
Training Document) 

  

MED-CWCAA~001(c) 
Version 1 

 



Medical Services Agreement         Commercially Confidential 

 
 

 28 Final Version  25th April 2013 
 
 Page 41 of 42 
 
 

SCHEDULE 
28 
REFERENCE 
NUMBER 

DOCUMENT 
DESCRIPTION  

CONTRACT 
YEAR FOR 
CME 

DOCUMENT 
DOCUMENT 
REFERENCE 

481a 
T&D Medical Training for 
Stage 3 Mentors – 
Facilitator Notes 

  
MED-MTESAS3M~001(a)

481b 
T&D Medical Training for 
Stage 3 Mentors – 
Participants Pack 

  
MED-MTESAS3M~001(b)

481c 
T&D Medical Training for 
Stage 3 Mentors – Slides   

MED-MTESAS3M~001(c)

 

Medical guides as of 
25/04/2013 
Total: 313 
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APPENDIX 3 
GUIDES WHICH THE AUTHORITY RETAIN ALL ASPECTS OF CONTROL 
 

SCHEDULE 28 
REFERENCE 
NUMBER 

DOCUMENT  DOCUMENT REFERENCE 

1 War Pensions Agency Service Charter (DWP Guidance)  WPASC 

2 
IB113 & medical certification – GP Non Compliance 
monitoring  

IB & MA Bulletin 33/04 

   

 APP3 guides Total 2 as of 03/04/13  

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


