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Introduction

This report considers NHS dental activity in England under contractual arrangements which
came into effect on 1 April 2006. The latest information on activity relates to the second
quarter of 2009/10, up to and including 30 September 2009. Patients Seen data is reported
to the end of the third quarter 2009/10, up to and including 31 December 2009.

To account for late reporting, for the first time we have estimated year end activity data for
both Quarter 1 (Q1) and Quarter 2 (Q2). As these estimates are based on provisional data
they will be revised in subsequent reports until final figures are available in the year end
report. Estimates are only provided at national level in selected tables in the report. All
activity figures for 2009/10 provided in the report annexes and factsheets are provisional.

Tables B and C in Annex 5 provide further information on factors used to generate estimated
data. Annex 4 provides information on provisional versus final data at Strategic Health
Authority (SHA)/Primary Care Trust (PCT) level.

All tables provided in this report are available in Excel format in Annex 1, which also contains
patients seen tables by adult/child at SHA level.

This report contains a number of changes in format and content from previous quarterly
publications, including the addition of estimated data. We would be grateful to receive any
feedback on this report and its content as well as suggestions for future reports. Comments
can be submitted via the ‘Have your say’ link on the following webpage:

www.ic.nhs.uk/pubs/dentalstats0910g2
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Courses of Treatment

e Estimated volumes for Quarter 1 and Quarter 2 for all treatment bands represent an
increase in activity compared to the respective periods in 2008/09. There are an
estimated 9.7 million CoTs in Quarter 2, 4.1 per cent higher than Quarter 2 2008/09.

e Activity in Band 3 continues to increase its share of activity, with Band 1 and Band 2
shares reducing compared to the equivalent quarter in 2008/09. The proportion of
Band 3 CoTs is estimated to increase by 0.5 percentage points in Quarter 2 to 5.2 per
cent of all CoTs.

e Provisional Quarter 2 data indicates that the rate of increase in CoTs is greatest in the
southern Strategic Health Authorities (SHAS), compared to the northern SHAs .

Table 1a: Number and proportion of CoTs by treatment band and quarter

Thousands & Per cent

Number (000s) Per cent of total

Band 1 Band2 Band3 Urgent Other Total Band1 Band2 Band3 Urgent Other Total

2007/08 Q1 4,964 2,704 399 762 222 9,051 54.9 29.9 a4 8.4 2.4 100.0

(Final) Q2 4794 2695 401 779 223 8892 53.9 303 45 8.8 25 1000

Q3 4698 2740 42 800 228 8909 52.7 30.8 50 9.0 26 1000

Q4 4,819 2,853 442 793 229 9,135 52.7 31.2 48 8.7 25 100.0

Total 19,275 10992 1,685 3,133 902 35987 53.6 305 47 8.7 25 1000

2008/09 Q1 5016 2,833 429 816 29 9323 53.8 304 46 88 25 1000

(Final) g2 4973 2801 438 833 282 9277 53.6 30.2 a7 90 25 1000

Q3 4825 2,853 486 855 235 9254 52.1 30.8 5.3 9.2 25 1000

Q4 4989 3,002 507 839 235 9572 52.1 31.4 53 88 25 1000

Total 19,803 11,490 1860 3,343 930 37,426 52.9 30.7 5.0 8.9 25 1000

2009/10 Q1 5,144 2,874 481 866 237 9,602 53.6 29,9 5.0 9.0 25 100.0
Estimated Final

( )Q2 5155 2,887 501 878 237 9,658 53.4 29.9 5.2 91 25 1000

2009/10 Q1 5119 2,858 478 857 236 9,548 53.6 29.9 5.0 90 25 100.0

(Provisional) Q2
5074 2,832 490 861 235 9492 535 29.8 52 91 25 1000

Notes:
1. Please see Annex 5 for which treatments are in each treatment band, and detail on provisional data and estimation method.
2. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3.

Table 1b: Estimated change in number and proportion of CoTs in 2009/10

Thousands, per cent & percentage point

Number (000s) & Per cent Percentage point
Band1 Band2 Band3 Urgent Other Total Band1 Band2 Band3 Urgent Other Total
Change 2008/09 Q1 to Estimated Q1 128 41 52 50 8 279 0.2 -05 0.4 03 0.0
Change 2008/09 Q2 to Estimated Q2 182 87 63 45 5 381 0.2 -0.3 05 01 0.0
% change 2008/09 Q1 to Estimated Q1 2.6 1.4 12.2 6.1 3.7 3.0
% change 2008/09 Q2 to Estimated Q2 37 31 14.3 5.4 21 4.1

Notes:
1. Please see Annex 5 for which treatments are in each treatment band, and detail on provisional data and estimation method.
2. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3.
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Figure 1la: Proportion of CoTs in treatment band, Q1 & Q2 2009/10
[estimated final data]®
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Table 1c: CoTs by SHA and band, Q2 2009/10 [provisional data]

Thousands & Per cent

Number (000's) Per cent of total

Band1l Band?2 Band3 Urgent Other Total Band1l Band?2 Band3 Urgent Other Total
England 5,074 2,832 490 861 235 9,492 535 29.8 5.2 9.1 25 100.0
North East 274 164 30 49 18 535 51.2 30.6 5.6 9.2 35 100.0
North West 745 420 73 151 39 1,429 52.1 29.4 5.1 10.6 2.7 100.0
Yorkshire and The
Humber 594 312 47 86 31 1,070 55.5 29.1 4.4 8.0 2.9 100.0
East Midlands 492 247 37 63 20 858 57.3 28.8 4.3 7.3 23  100.0
West Midlands 572 304 58 80 26 1,040 55.0 29.2 5.6 7.7 25 100.0
East of England 599 320 50 95 26 1,091 55.0 29.3 4.6 8.7 24  100.0
London 479 381 97 115 28 1,099 43.5 34.7 8.8 10.5 25 100.0
South East Coast 396 211 35 70 14 725 54.6 29.1 4.9 9.6 1.9 100.0
South Central 367 173 24 59 12 635 57.9 27.3 3.7 9.3 1.8 100.0
South West 557 300 39 93 21 1,010 55.1 29.7 3.9 9.2 2.1 100.0
Notes:

1. Please see Annex 5 for which treatments are in each treatment band, and detail on provisional data and estimation method.
2. Provisional figures are revised in each quarter to account for Courses of Treatment (CoTs) reported too late for inclusion in the previous
quarterly report, final figures are available in the year end report.

3. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3.
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Figure 1b: Change in number of CoTs, Q2 2008/09 to Q2 2009/10
[provisional] by SHA
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Table 1d: Change in number of CoTs, Q2 2008/09 to Q2 2009/10
[provisional] by SHA

Thousands & Per cent

% change

2008/09 Q2 2009/10 Q2 08/09 Q2 to
(Final) (Provisional) 09/10 Q2

England 9,277 9,492 2.3
North East 537 535 0.4
North West 1,400 1,429 2.1
Yorkshire and The

Humber 1,058 1,070 1.2
East Midlands 845 858 15
West Midlands 1,032 1,040 0.8
East of England 1,063 1,001 2.7
London 1,069 1,099 2.9
South East Coast 701 725 35
South Central 608 635 4.4
South West 965 1,010 4.7
Notes:

1. Provisional figures are revised in each quarter to account for Courses of Treatment (CoTs) reported too late for inclusion in the previous quarterly
report, final figures are available in the year end report.

2. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3.

e Change rates shown in Figure 1b and Table 1d are subject to change when final data
are available, when it is expected that provisional activity volumes for 2009/10 will be
revised upwards.
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Units of Dental Activity

e Estimated UDAs of 21.1 million for Quarter 2 2009/10 indicate an increase in total
UDAs of 1.3 million (6.3 per cent) compared with the same period in 2008/09

e Quarter 2 UDAs are estimated to increase in all treatment bands in comparison with
the same period in 2008/09. Band 3 activity accounts for more than half the total
increase, with a 14.3 per cent rise in Band 3 UDAs.

e Band 3 UDAs claim an increased share of all activity, rising by 2 percentage points
with Band 1 and Band 2 shares decreasing.

e Provisional Quarter 2 data indicates that the rate of increase in UDAs is higher in
southern SHAs than for the northern SHAs.

Table 2a: Number and proportion of UDAs by treatment band and quarter

Thousands & Per cent

Number (000s) Per cent of total

Band1 Band2 Band3 Urgent Other Total Band1 Band2 Band3 Urgent Other Total

2007/08 Q1 4,964 8,111 4,793 914 181 18,963 26.2 42.8 25.3 48 1.0 100.0

(Final) @2 4,794 8,085 4813 935 182 18,808 255 43.0 25.6 50 1.0 100.0

Q3 4,608 8,221 5,309 960 186 19,374 243 424 27.4 50 1.0 100.0

Q4 4,819 8560 5299 951 187 19,816 243 432 26.7 48 0.9 100.0

Total 19,275 32,976 20214 3,760 736 76,961 25.0 4258 26.3 49 1.0 100.0

2008/09 Q1 5,016 8,500 5,144 980 186 19,826 25.3 42.9 259 49 09 100.0

(Final) @2 4973 8402 5258 1000 188 19,820 25.1 424 26,5 50 10 100.0

Q3 4,825 8,560 5830 1026 190 20,431 23.6 41.9 285 50 09 100.0

Q4 4,989 9,007 6082 1007 191 21,276 23.4 423 28.6 a7 09 100.0

Total 19,803 34,469 22314 4012 756 81,354 24.3 424 27.4 49 09 100.0

2009/10 Q1 5,144 8,623 5,770 1,039 192 20,768 24.8 415 27.8 50 09 100.0
Estimated Final

( )Q2 5,155 8,662 6,008 1,054 192 21,071 24.5 411 285 50 09 100.0

2009/10 Q1 5119 8,573 5735 1028 192 20,648 24.8 415 27.8 50 09 100.0

(Provisional) Q2
5,074 8,497 5882 1033 190 20,676 24.5 411 28.4 50 09 100.0

Notes:
1. Please see Annex 5 for which treatments are in each treatment band, and detail on provisional data and estimation method.
2. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3.

Table 2b: Estimated change in number and proportion of UDAs in 2009/10

Thousands, per cent & percentage point

Number (000s) & Per cent Percentage point
Band1l Band2 Band3 Urgent Other Total Band 1 Band2 Band3 Urgent Other Total
Change 2008/09 Q1 to Estimated Q1 128 123 625 60 6 942 -0.5 14 18 0.1 0.0
Change 2008/09 Q2 to Estimated Q2 182 260 751 54 3 1,250 0.6 13 20 0.0 0.0
% change 2008/09 Q1 to Estimated Q1 26 14 12.2 6.1 3.2 48
% change 2008/09 Q2 to Estimated Q2 3.7 31 14.3 5.4 17 63

Notes:
1. Please see Annex 5 for which treatments are in each treatment band, and detail on provisional data and estimation method.
2. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3.
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Figure 2a: Proportion of UDAs delivered*
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Table 2c: UDAs by SHA and band, Q2 2009/10 [provisional data]

Thousands & Percent

Number (000's) Per cent of total

Band1l Band2 Band3 Urgent Other Total Band 1 Band 2 Band3 Urgent Other Total
England 5074 8,497 5882 1,033 190 20,676 24.5 41.1 28.4 5.0 0.9 100.0
North East 274 491 361 59 15 1,199 22.8 40.9 30.1 4.9 1.3 100.0
North West 745 1,261 875 182 32 3,094 24.1 40.8 28.3 5.9 1.0  100.0
Yorkshire and The
Humber 594 936 562 103 26 2,221 26.8 421 25.3 4.6 1.2 100.0
East Midlands 492 742 443 75 16 1,768 27.8 42.0 25.0 4.2 0.9 100.0
West Midlands 572 911 699 96 21 2,299 24.9 39.6 30.4 4.2 0.9 100.0
East of England 599 960 605 114 21 2,300 26.1 41.8 26.3 5.0 0.9 100.0
London 479 1,143 1,162 138 22 2,944 16.3 38.8 395 47 0.7 100.0
South East Coast 396 632 424 83 11 1,546 25.6 40.9 27.4 5.4 0.7  100.0
South Central 367 520 284 70 9 1,251 29.4 41.6 227 5.6 0.7 100.0
South West 557 901 467 112 17 2,054 27.1 43.9 228 5.5 0.8 100.0
Notes:

1. Please see Annex 5 for which treatments are in each treatment band, and detail on provisional data and estimation method.

2. Provisional figures are revised in each quarter to account for Units of Dental Activity (UDAs) reported too late for inclusion in the previous
quarterly report, final figures are available in the year end report.

3. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3.
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Figure 2b: Change in number of UDAs, Q2 2008/09 to Q2 2009/10
[provisional] by SHA
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Table 2d: Change in number of UDAs, Q2 2008/09 to Q2 2009/10
[provisional] by SHA

Thousands & Per cent

% change

2008/09 Q2 2009/10 Q2 08/09 Q2 to
(Final)  (Provisional) 09/10 Q2

England 19,820 20,676 4.3
North East 1,197 1,199 0.2
North West 3,015 3,094 2.6
Yorkshire and The

Humber 2,173 2,221 2.2
East Midlands 1,714 1,768 3.1
West Midlands 2,236 2,299 2.8
East of England 2,164 2,300 6.3
London 2,765 2,944 6.5
South East Coast 1,453 1,546 6.4
South Central 1,176 1,251 6.3
South West 1,927 2,054 6.6
Notes:

1. Provisional figures are revised in each quarter to account for Units of Dental Activity (UDAs) reported too late for inclusion in the previous quarterly
report, final figures are available in the year end report.

2. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3.

e Change rates shown in Figure 2b and Table 2d are subject to change when final data
are available, when it is expected that provisional activity volumes for 2009/10 will be
revised upwards.
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Patients Seen

In the 24 month period ending 31 December 2009:

e A total of 28.2 million patients were seen, an increase of 289 thousand (1.0 per cent)
on the 24 month period ending 30 September 2009. Increases are seen in all SHAs

e For the first time the number of patients seen in the last 24 months has exceeded the
equivalent 31 March 2006 figure of 28.1 million, the baseline date for this measure.
Although the proportion of the population seen by an NHS dentist has risen to 54.7
per cent, this remains below the baseline level of 55.8 per cent.

e The number of adult patients seen has increased by 129 thousand (0.6 per cent)
since the baseline date. Although the number of child patients seen has decreased by
111 thousand (1.4 per cent) in this period, there has been a steady increase in the
number of child patients seen in the last six quarters.

e North West, Yorkshire and The Humber and South West SHAs show an increase in
both total patients seen numbers and proportions of population, compared with the
equivalent figures from 31 March 2006.

Table 3a: Patients seen as number and as proportion of population in
the previous 24 months

Thousands & Per cent
Proportion of population

Number (000s)

(per cent)

Adults  Children Total Adults  Children Total
31 Mar 06 20,348 7,797 28,145 51.6 70.7 55.8
30 Jun 06 20,301 7,767 28,068 51.5 70.4 55.6
30 Sep 06 20,302 7,781 28,084 51.5 70.5 55.6
31 Dec 06 20,290 7,786 28,076 51.5 70.6 55.6
31 Mar 07 20,285 7,813 28,098 51.0 71.0 55.4
30 Jun 07 20,101 7,778 27,879 50.5 70.7 54.9
30 Sep 07 19,873 7,729 27,602 50.0 70.3 54.4
31 Dec 07 19,608 7,655 27,264 49.3 69.6 53.7
31 Mar 08 19,435 7,615 27,049 48.5 69.3 52.9
30 Jun 08 19,348 7,587 26,935 48.3 69.0 52.7
30 Sep 08 19,439 7,594 27,033 48.5 69.1 52.9
31 Dec 08 19,660 7,612 27,272 49.0 69.2 53.4
31 Mar 09 19,869 7,632 27,502 49.1 69.3 53.5
30 Jun 09 20,013 7,643 27,656 49.5 69.4 53.8
30 Sep 09 20,214 7,659 27,873 50.0 69.6 54.2
31 Dec 09 20,477 7,686 28,163 50.6 69.8 54.7
Change Mar 06 to Dec 09 129 -111 18 -1.0 -0.8 -1.0
Change Sep 09 to Dec 09 263 27 289 0.6 0.2 0.6
% Change Mar 06 to Dec 09 0.6 1.4 0.1
% Change Sep 09 to Dec 09 1.3 0.3 1.0
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Figure 3a: Patients Seen in the previous 24 months
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Table 3b: Patients Seen by SHA

Thousands, per cent & percentage point

Numbers (000s) Per cent change Proportion of Population Percentage point change

31-Mar-06  30-Sep-09  31-Dec-09  changeMar ChangeSep ~ Mar 06 to Sep09to 81-Mar-06  30-Sep-09  31-Dec-09 Mar06to  Sep 09to

(baseline) (end Q2) (end Q3) 06 to Dec 09 09 to Dec 09 Dec 09  Dec 09 (baseline) (end Q2) (end Q3) Dec 09 Dec 09
England 28,145 27,873 28,163 18 289 0.1 1.0 55.8 54.2 54.7 -1.0 0.6
North East 1,625 1571 1,577 -48 7 -2.9 04 63.7 61.0 61.2 2.5 0.3
North West 4,081 4,137 4,170 89 33 2.2 0.8 59.7 60.2 60.6 1.0 0.5
Yorkshire and The
Humber 2,984 3,036 3,062 7 26 2.6 0.9 58.4 58.2 58.7 0.3 05
East Midlands 2,515 2,393 2,415 -100 22 -4.0 0.9 58.1 54.0 545 -3.6 0.5
West Midlands 3,085 3,047 3,071 -14 24 -0.5 0.8 57.7 56.3 56.8 0.9 0.4
East of England 3,214 3,169 3,202 -12 34 -0.4 11 57.8 55.3 55.9 -19 0.6
London 3,890 3,800 3,857 -33 57 -0.8 15 52.2 49.9 50.6 -1.6 0.7
South East Coast 2,170 2,101 2,128 -43 26 -2.0 13 51.4 48.7 493 2.1 0.6
South Central 1,868 1,854 1,881 13 28 0.7 15 47.1 45.6 46.3 0.8 0.7
South West 2,711 2,766 2,799 88 33 3.2 12 53.3 53.1 537 04 0.6
Note:

1. Figures presented are rounded. Calculations have been carried out using unrounded figures, which are available in Annex 3
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Additional Information

This report covers NHS dental treatment much of which is undertaken by ‘high street
dentists’. This includes work undertaken by Vocational Dental Practitioners but does not
cover Hospital Dental Services or services provided privately. Activity data excludes
orthodontic work, although orthodontic patients are included in the patients seen data.

For the first time, estimated final figures have been provided in advance of the final figures
which will be published in the end of year report, expected in August 2010. Figures are
estimated to account for Courses of Treatment (CoTs) reported too late for inclusion in this
report. Provisional figures for Quarter 1 of 2009/10 have been revised upwards since
previously published.

Estimated figures are calculated by applying a factor to the latest provisional data. Factors

are calculated as the average change from the equivalent provisional quarterly data to final
data, as observed over the previous two years. These factors and detailed technical notes

regarding methodologies, historical data and comparability are provided in Annex 5.
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List of Annexes
Annex 1 — Report tables and charts (Excel Workbook)

All tables and charts presented in this report in Excel format, plus patients seen tables by patient type
at SHA level

Annex 2 — Interactive Local Level Factsheet (Excel Workbook)

2a — Primary Care Trust (PCT) level factsheet (Excel Workbook)
2b — Strategic Health Authority (SHA) level factsheet (Excel Workbook)

Annex 3 — PCT and SHA Level Data (Excel Workbook)

(Note that orthodontic activity is excluded unless specifically stated).
All figures for 2009/10 reporting year are provisional.

Al  Courses of Treatment (CoTs) delivered by treatment band in England, Quarter 2 2009/10
A2  Proportion of CoTs delivered by treatment band in England, Quarter 2 2009/10

A3  CoTs delivered by treatment band in England, Quarter 2 of 2008/09 and Quarter 2 of
2009/10

A4 Proportion of CoTs delivered by treatment band in England, Quarter 2 of 2008/09 and
Quarter 2 of 2009/10

A5  Cumulative CoTs delivered by treatment band in England, Quarters 1 and 2 of 2008/09 and
Quarters 1 and 2 of 2009/10

A6  Cumulative proportion of CoTs delivered by treatment band in England, Quarters 1 and 2 of
2008/09 and Quarters 1 and 2 of 2009/10

B1  Units of Dental Activity (UDAS) delivered by treatment band in England, Quarter 2 2009/10
B2  Proportion of UDAs delivered by treatment band in England, Quarter 2 2009/10

B3 UDAs delivered by treatment band in England, Quarter 2 of 2008/09 and Quarter 2 of
2009/10

B4  Proportion of UDAs delivered by treatment band in England, Quarter 2 of 2008/09 and
Quarter 2 of 2009/10

B5 Cumulative UDAs delivered by treatment band in England, Quarters 1 and 2 of 2008/09 and
Quarters 1 and 2 2009/10

B6  Cumulative proportion of UDAs delivered by treatment band in England, Quarters 1 and 2 of
2008/09 and Quarters 1 and 2 of 2009/10

Cl Band 1 CoTs and UDAs delivered in 2006/07, by quarter in 2007/08 & 2008/09 and
Quarters 1 and 2 of 2009/10

C2 Band 2 CoTs and UDAs delivered in 2006/07, by quarter in 2007/08 & 2008/09 and
Quarters 1 and 2 of 2009/10

C3 Band 3 CoTs and UDAs delivered in 2006/07, by quarter in 2007/08 & 2008/09 and
Quarters 1 and 2 of 2009/10

C4  Urgent CoTs and UDAs delivered in 2006/07, by quarter in 2007/08 & 2008/09 and
Quarters 1 and 2 of 2009/10
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C5  Other CoTs and UDAs delivered in 2006/07, by quarter in 2007/08 & 2008/09 and Quarters
1 and 2 of 2009/10

C6  Total CoTs and UDAs delivered in 2006/07, by quarter in 2007/08 & 2008/09 and Quarters
1 and 2 of 2009/10

D1  Number of patients seen in the previous 24 months, by adult/child, by quarter from 31
March 2006 to 31 December 2009 (including orthodontic patients)

D2  Patients seen in the previous 24 months as a percentage of the population, by adult/child,
by quarter from 31 March 2006 to 31 December 2009 (including orthodontic patients)

Annex 4 — Change rates from provisional to final quarterly data at SHA and PCT level
(Excel Workbook)

Al  Provisional and final number of total Courses of Treatment (CoTs), by quarter, 2008/09 and
2009/10

A2  Provisional and final number of total Courses of Treatment (CoTs), by cumulative quarter,
2008/09 and 2009/10

B1  Provisional and final number of total Units of Dental Activity (UDAS), by quarter, 2008/09
and 2009/10

B2  Provisional and final number of total Units of Dental Activity (UDAS), by cumulative quarter,
2008/09 and 2009/10

Annex 5 — Technical Information
la — Activity

1b — Patients Seen

Other Publications

A full list of NHS Information Centre reports produced on dentistry can be found at:
www.ic.nhs.uk/pubs/dental

The Department of Health publishes regular information on dental commissioning and
progress in resolving contracts signed in dispute. Note that these data are not directly
comparable with the activity statistics presented in this report. Figures are available via the
link below:

http://www.performance.doh.qgov.uk/dental contracts/index.htm
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